
HOW IT WORKS: FROM DEPOSIT TO DELIVERYHOW IT WORKS: FROM DEPOSIT TO DELIVERY

Welcome to the CollectionWelcome to the Collection
The Collection offers thoughtfully designed wedding stationery with the quality and craftsmanship 
XoWyo is known for, all through a streamlined process that keeps pricing approachable. By working from 
a curated collection of designs and managing projects primarily by email, we’re able to deliver beautiful, 
professionally produced stationery with a more efficient experience. 

Collection suites are designed for personalization rather than redesign. Because layouts, artwork, and 
production methods are standardized, we’re able to offer the same exceptional printing, paper, and 
craftsmanship as our custom work while reducing the overall investment. Couples seeking extensive 
design collaboration or a fully bespoke suite may find our Semi-Custom or Custom Design services to be 
a better fit.

Ordering & PaymentOrdering & Payment
To begin, a $50 design deposit is collected at checkout. This allows us to open your project file and send 
your intake form, where you’ll select your pieces, quantities, wording, and any upgrades. 

Once your completed intake form is received, we’ll prepare your final invoice. Because Collection orders 
move quickly into production, payment in full is required before your first proof is created. Your $50 
deposit is applied toward your final balance. 

Collection orders require a minimum quantity of 25 pieces per item. 

If you’d simply like to experience our paper and print quality before placing an order, sample kits are 
available for purchase. 

Payment of your final invoice confirms your acceptance of these policies and reserves production time for 
your order.

Cancellation PolicyCancellation Policy
Collection orders are produced specifically for each client and reserve design and production time    
upon purchase. 

The initial $50 design deposit is non-refundable. 

Once your intake form has been submitted and your final invoice has been paid, work on your project 
begins. Because design time, production scheduling, and materials are allocated specifically for your 
order, payments are non-refundable once your first proof has been created. 



Orders canceled after final proof approval or after production has begun are not eligible for refunds. 

If you need to postpone your wedding or mailing date, please contact us as soon as possible. We’ll make 
every effort to accommodate your new timeline; however, delays may be subject to material availability, 
updated pricing, or revised production schedules.

Submitting Your DetailsSubmitting Your Details
After your deposit is placed, you’ll receive an email requesting your wording, quantities, colors, and 
personalization details. 

Please enter names, dates, locations, and wording exactly as you’d like them printed. 

If you’ve added envelope addressing, we’ll provide our guest address spreadsheet template. Guest names 
and addresses will be printed exactly as submitted.

CommunicationCommunication
Collection orders are managed primarily by email. Written communication allows us to accurately track 
revisions, approvals, wording, quantities, and production details while minimizing misunderstandings. 

If a quick clarification is needed, we’re always happy to answer brief questions by phone. However, all 
revisions, approvals, quantity changes, and design decisions must be confirmed in writing by email.

Your First ProofYour First Proof
After your wording and payment have been received, we’ll prepare your personalized digital proof. 

Your proof will include: 

- Personalized wording

- Selected colors 

- Paper selections 

- Envelope selections 

- Quantities 

- Printing methods 

- Upgrades and embellishments 

Proofs are provided as PDF files.

Digital proofs are intended to verify wording, layout, and design. Colors may vary between screens and 
printed pieces due to monitor settings and printing processes. If you’d like to review paper colors or 
materials before production, we’re happy to provide swatches whenever possible.



Review & FeedbackReview & Feedback
Please review your proof carefully. 

This is your opportunity to verify: 

- Spelling 

- Names 

- Titles 

- Dates 

- Addresses 

- Venues 

- Formatting 

- Quantities 

If multiple people are reviewing the proof, we recommend collecting everyone’s comments before 
sending revisions. Consolidated feedback helps us work efficiently and reduces unnecessary proof 
rounds. 

Clients are responsible for reviewing and approving all proofs for accuracy.

RevisionsRevisions

Two rounds of revisions are included with every Collection order. 

Additional revision rounds are billed at $75 per round. $75 per round. 

Revision requests may be emailed or added directly as comments on your PDF proof. 

Collection orders are intended for personalization within the selected design. Significant layout changes, 
custom artwork requests, or extensive redesigns may require transitioning into a Semi-Custom or 
Custom Design project. 

Timely feedback is essential to keeping your order on schedule. Delays in providing wording, revisions, 
approvals, guest addressing, or payment may affect production timelines.

Final ApprovalFinal Approval

Once you approve your final proof, your project immediately enters production. 

After approval: 

- Wording cannot be changed without additional fees 

- Quantity reductions are no longer possible 

- Production timelines become fixed 

Changes requested after approval may require reprinting and will be quoted accordingly.



Printing & ProductionPrinting & Production
Once approved, we’ll order specialty materials and begin production. 

Estimated production times: 

Digital Printing Digital Printing 

Approximately 7–10 business days 

Letterpress or Foil Letterpress or Foil 

Approximately 15–20 business days 

Please allow additional time for specialty finishing such as: 

- Edge painting 

- Wax seals 

- Ribbon 

- Belly bands 

- Duplexing 

- Specialty assembly 

Because each suite is professionally printed and finished by hand, slight variations in color, foil 
impression, edge painting, paper texture, handmade paper, leather grain, and print registration are 
natural characteristics of fine stationery and are not considered defects. 

Once production has begun, requests to rush, pause, or modify production may not be possible and may 
incur additional charges. 

While we make every effort to meet requested mailing dates, production schedules depend upon the 
timely submission of wording, guest addressing, approvals, and payment. Delays outside of XoWyo’s 
control may affect delivery dates.

AssemblyAssembly
Unless assembly has been added to your order, invitation suites are shipped organized but unassembled. 

Clients or their planners are responsible for: 

- Stuffing 

- Assembling 

- Sealing 

- Preparing invitations for mailing 

We’re always happy to answer occasional questions that arise during assembly. However, Collection 
pricing does not include assembly coaching or extended troubleshooting once your suite has shipped. 

Premium envelopes are manufactured using traditional gum adhesive. Depending on humidity, 
paper thickness, and the contents of your suite, some envelopes may require additional moisture or 
reinforcement with a small amount of archival glue. This is common with luxury stationery and is not 



considered a manufacturing defect. 

If you believe your envelopes have a manufacturing issue, please contact us before mailing.

Postage & MailingPostage & Mailing
Postage is determined solely by the United States Postal Service based on the completed invitation, 
including: 

- Weight 

- Thickness 

- Dimensions 

- Closures 

- Embellishments 

- Non-machinable characteristics 

Because every suite is unique, XoWyo cannot guarantee USPS postage rates or classifications. 

We strongly recommend taking one fully assembled invitation to your local post office before mailing 
your complete order. 

If USPS recommends additional postage, we encourage following their guidance to avoid returned mail 
or postage due. 

Clients choosing vintage postage are responsible for ensuring sufficient postage is applied to meet USPS 
mailing requirements. 

Once invitations have been mailed, XoWyo Paper & Press is not responsible for delays, loss, damage, or 
returned mail caused by USPS or other shipping carriers.

Shipping & DeliveryShipping & Delivery
Finished orders ship via insured FedEx. 

Signature delivery is available upon request. 

Local pickup is also available. 

Unless assembly has been purchased, all pieces ship neatly organized by item, ready for assembly. 

Please inspect your shipment immediately upon arrival. If your package arrives damaged, notify us 
within three business days and retain all original packaging so we can assist with any shipping claims.

Reorders & Additional QuantitiesReorders & Additional Quantities
We recommend ordering extra invitations, envelopes, and keepsake pieces with your initial order. 

Because stationery is produced in batches, reorders may require new print setup charges, updated 
pricing, and minimum quantities. Paper availability may also vary over time. 

Once final approval has been given, quantities cannot be reduced.



Artwork Usage & LicensingArtwork Usage & Licensing
All Collection artwork remains the intellectual property of XoWyo Paper & Press. 

Collection artwork is licensed exclusively for use within your purchased stationery suite. 

This includes: 

- Save the dates 

- Invitations 

- Reply cards 

- Enclosure cards 

Collection artwork may not be reproduced or used on day-of paper goods, signage, cups, napkins, 
matchboxes, dance floors, favors, websites, or other event materials without written permission. 

If you’d like to extend your Collection design into additional event pieces, we’d be delighted to produce 
them in-house or provide a licensing quote for approved external use. 

Licensing fees vary depending on the scope of the requested application.


